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n today’s rapidly evolving world of

communications and [T, all businesses
are faced with the challenge of how to
implement network solutions which
genuinely advance their ability to monitor
and manage information flow.

N etwo rk Improve and protect customer =

relationships with speedier,
Mmore responsive service. -

S O | U tl O n S Connect staff to the tools

necessary to team together

And the path and perform more 1,

productively ~ in the office or

to puttlng on the road, locally or

internationally.

yO U r beSt fO Ot Allow informed decisions to

be made faster; and ensure

fO rwa I’d opportunities are seized

instead of lost.

As a national Telstra Enterprise and

Business accredited partner, 1step
T Communications is uniquely placed to o=
help you put your best foot forward; and ; * :
achieve a decisive competitive edge. '
ACCREDITED PARTNER &

You'll find the expertise of our

experienced Business Advisors

invaluable in carefully analysing your

current systems. Introducing you to the

very latest innovations in voice, mobile -
and data services. Helping you =

re'5tl" a understand and maximise the operational -
 NTERRSTeE benefits of integrating the various options p:’ 2
PARTNER open into one seamless, scalable

package; and creating a solution e
specially tailored to your specific needs. :

« Always with a view to working within your J
PREFERRED budget ~ and always following a future- {
proof path that lets you cost effectively :
expand your system as your business
grows and requirements change.
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All things are
possible with

hether you're a small business with

just a hanadful of employees or a
multinational operating across multiple
sites on a global scale, 1step
Communications offers a complete suite
of leading edge products and
professional services to
promptly answer any modern
network need. No matter how
simple or sophisticated it is.

1 Ste p Through our customer focus

and intimate knowledge of

Telstra systems, we can act
swiftly to more efficiently organise internet
access, new phone numbers or extra
phone lines ~ and also keep customers
fully informed of new rate deals and
packages that can significantly help to
reduce costs.

Above and beyond this, 1step has the
proven capacity to implement and fully
install every business enhancing solution
we supply. With minimal disruption to
your day-to-day activities.

The decision may be to update and
transform your existing system; it may be
to completely replace it with a new one.
Either way, you can be sure that the
best-of-breed equipment and technology
we employ has been sourced from the
world’s leading designers and
manufacturers. Because to deliver the
highest standards of workplace
performance, they’re the only people
we're prepared to deal with.

Today, all facets of telephony, e-mail,
instant messaging, voice-mall, fax,
multi-media conferencing and desktop
and business applications can now be
seamlessly integrated ~ creating a Unified
Communications environment which is
instantly accessible via any PC, laptop,
web browser or phone device. In any
location at any time.

Success lies
far beyond
answering the
phone

Exciting new technologies like Voice over
Internet Protocol (VolP) now open the
way to make voice calls via your
broadband connection. Providing real
solutions for home or remote office
workers; and real cost savings on intra
office calls. Hot Desking now allows you
to turn any office handset into your own
extension. [T solutions and software that
can integrate your computer systems
with your phone systems, improving
productivity and revolutionising the way
you do business.

The possibilities are not only endless,
they’re all available to you at 1step.

At very, very competitive prices: and with
the ability to have us provide ongoing
maintenance to ensure your system
remains working at peak efficiency and
without a hiccup.



Technology has taken huge steps over
the last few years, 1step can help
your company take the right step to
improving your business productivity.

Take the next

step to a network
solution that can put
you 1step ahead
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~ L To discuss how our full service offering
ﬁ:( 4 el fomore can advance your business success,
i i simply call us on (03) 9325 6666 or

@ visit www. 1step.com.au
P

CONNECTVITY FOR BRaNCH OFFICE, HOME OFFICE AND BUSINESS TRAVELLER
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MOBILITY, A TOOL FOR THE COMPETIVE EDGE

Multi-Award Winning
1 communications

& Shorelel

Pure IP Unified Communications Sobuticns

1step Communications Pty Ltd ~ Australia Wide Service
Head Office: Unit 7, 60 Keilor Park Drive Keilor Park, Victoria, Australia 3033
Telephone: +613 9325 6666 Fax: +613 9325 6635 Email: info@1step.com.au

LG-Nortel ~ National Partner of the Year Award 2007, Ruby Partner of the Year Award 2007, Telstra Business Systems Partner of the Year Award (VIC). cytrak ~ Partner of the Year Award. Highest Achievement in Sales.



